
Community First Services and Supports (CFSS) is replacing the current Personal Care Assistance (PCA) 
and Consumer Support Grant (CSG) programs. If you’re on PCA or CSG, you’ll need to transition over 
to CFSS.

Don’t worry–you won’t do this transition alone. A consultation service provider will work with you 
every step of the way.

Consultation services providers walk you through the transition by helping you write your service 
delivery plan. They know about different resources and can guide you to the right services for your 
needs. Under CFSS, your consultation providers will help you create a service plan that fits your budget 
and meets your needs.

Your consultation provider cannot be your CFSS provider agency or financial management service 
(FMS). This means you’ll have to work with two different providers. One will be your consultation 
provider, and one will be your CFSS agency provider or FMS.

What are consultation service providers?

What’s the difference between a service delivery plan 
and a plan of care? 

Your plan of care is now called a service delivery plan. It is a person-centered 
document that identifies the PCA/CFSS services you will receive. It also bases those 
services on your assessed needs and how those services will be delivered. 

The agency or FMS you choose will help you finalize any specific details in your service 
delivery plan. Your consultation provider helps you create your service delivery plan. 

While you’re required to choose a consultation services provider, you decide how 
much help you need from them.

How Consultation Service Providers 
Help You Transition to CFSS

?

https://www.harrymeyeringcenter.org/services/cfss/


How to Choose a Consultation 
Services Provider
First of all, it’s important to make sure the consultation provider 
you choose has a contract with the state to provide consultation 
services. This means they must be enrolled with MHCP. 

The DHS has a list of all consultation services providers in 
Minnesota. Make sure to only choose providers that are marked 
yes in the Enrolled column.

How do I know what 
option is right for me?
Often choosing the right consultation provider 
depends on your preferences.

Harry Meyering Center is here to help you 
choose the best consultation service provider–
whether that’s us or someone else. Our goal is 
simply to support you during this process.

We’re here to support you every 
step of the way.

Call or Text: 507.387.8281

harrymeyeringcenter.org/cfss

Our team’s extensive background in 
financial management services means 
that we know how to help you handle 
your budget, hours, and staffing.

Get Your Plan Approved With No Delays
1 We’re staffed by people that use the 

services. We understand in a way that 
other people don’t, because we’ve 
walked through the process ourselves.

Grow Alongside People Who Get You
2

As a non-profit, we’re not here to sell 
anything–we’re here to support you. 
We want to get to know you, from 
your favorite service model to your 
pet’s name.

Work With People Who Value People
3 Choose the communication option 

you’re most comfortable with. Get 
services started or ask your facilitator 
questions by texting or calling.

Connect With Call or Text
4

View DHS List 
of Enrolled 
Consultation 
Service Providers

View the List

What to Expect When Working With Harry Meyering Center
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